EDD/GLAD - ANAHEIM
2450 E. Lincoln Avenue
Anaheim, CA 92806

(714) 518-2497 TDD

(714) 687-4880 Voice
(714) 780-0576 Fax
jsanglad@edd.ca.gov Email

EDD/GLAD - LOS ANGELES
5401 S. Crenshaw Blvd.

Los Angeles, CA 90043

(323) 290-5178 TDD

(323) 290-5179 Voice

(323) 290-5145 Fax
jscrnshw@edd.ca.gov Email

EDD/GLAD - NORWALK
12715 S. Pioneer Blvd.
Norwalk, CA 90650

(562) 484-9299 TDD

(562) 929-0128 Voice

(562) 929-9168 Fax
jsnwglad@edd.ca.gov Email

EDD/GLAD - PACOIMA
11623 Glenoaks Blvd.
Pacoima, CA 91331

(818) 890-9453 TDD

(818) 890-9452 Voice

(818) 890-9455 Fax
jspacoim@edd.ca.gov Email

EDD/GLAD - RANCHO CUCAMONGA
9650 9" Street, Suite A

Rancho Cucamonga, CA 91730

(909) 948-6693 TDD

(909) 948-6613 Voice

(909) 941-1705 Fax

jsrcucam@edd.ca.gov Email

EDD/GLAD - RIVERSIDE
1161 Spruce Street
Riverside, CA 92507

(909) 955-2245 TDD

(909) 955-2212 Voice
(909) 955-2220 Fax
jsglad@edd.ca.gov Email

EDD/GLAD - SANTA ANA
1000 E. Santa Ana Blvd. #220
Santa Ana, CA 92701

(714) 565-2669 TDD

(714) 565-2668 Voice

(714) 565-2609 Fax
jssaglad@edd.ca.gov Email

EDD/GLAD - WEST COVINA
933 S. Glendora Avenue

West Covina, CA 91791

(626) 814-8213 TDD

(626) 814-8242 Voice

(626) 337-2564 Fax
jsweglad@edd.ca.gov Email
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DEAF & HARD OF HEARING JOB SERVICES

RECRUITMENT AND ASSESSMENT
Screen job seekers and match them with appropriate services.

COUNSELING
Assist deaf and hard of hearing individuals through the decision
making process in the area of vocational career choices as well as
education and employment opportunities.

JOB SEARCH TRAINING
Promote employment readiness by offering suggestions on interview skills
techniques, how to dress appropriately, filling out applications, and devel-
oping and refining resumes.

JOB REFERRAL SERVICES
Use current job resources, including:
e CalJOBS & WorkSmart
* Job development contacts (direct person-to-person contact)
* Newspaper searches or other network systems
e Labor market information

PLACEMENT IN EMPLOYMENT
Enhance job seekers” job potential by offering auxiliary services such as:
e Interpreters during interviews
* Interpreters for job contact phone calls
e Advocates to help if a problem arises during the course of employment
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